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Stock Data
UAREF 2TEQ0f
S&P 500 (3/28) 5,580.94
[N ESIYI=E £} 797.76 / 114183
527 £|10/%X (%) 1198.09 / 637.99
AI7HEY (2Hats) 164,339
FESTA & (HT) 206
YHFAHAHZ (3M) 1,777,051
Earnings & Valuation
(42t $) FY23  FY24 FY2SE FY26E
U/E=R1 8971 10,984 13034 15603
@002 2,489 3254 3985 4928

OPM(%) 27.7 29.6 30.6 31.6
09| 2215 2902 3455 4,230
EPS 10.8 13.9 16.4 19.9

BIt8(%) 420 29.1 17.9 213
PER(HH) 839  149.8 48.6 40.1
PBR(tH) 19.0 22.8 133 9.7
ROE(% 35.0 337 213 222
il E(%) 0.0 0.0 0.0 0.0
Performance & Price Trend
FIUE (%) YTD M 6M 12M
Ay -247  -142 -95 46
S&P Index -5.1 -6.3 -2.7 6.2
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MHIALIS 1025E 4 24

(USDmn) 1Q25E 1024 YoY 4024 QoQ
Total revenues 3,086 2,603 18.6% 2,957 4.4%
Subscription 3,000 2,523 18.9% 2,866 4.7%
Professional services and other 86 80 8.1% 91 -5.0%
cRPO(USDbn) 10.1 85 19.6% 10.3 -1.6%
RPO(USDbn) 21.7 17.7 22.7% 223 -2.6%
Total gross profit (Non-GAAP) 2,525 2,174 16.2% 2,423 4.2%
Subscription 2,519 2,161 16.5% 2,416 4.2%
Professional services and other 10 13 —24.8% 7 39.7%
Non—-GAAP Gross Margin 81.8% 83.0% —1.2%p 82.0% -0.2%p
Subscription 84.0% 86.0% -2.0%p 84.5% -0.5%p
Professional services and other 11.1% 16.0% —4.9%p 8.5% 2.6%p
Income from operations (Non—-GAAP) 928 791 17.4% 872 6.5%
Non—-GAAP Operating Margin 30.0% 30.4% -0.3%p 29.5% 0.6%p
Non—-GAAP Net Income 804 707 13.8% 769 4.6%
Non-GAAP Diluted EPS(USD) 3.83 3.41 12.3% 3.67 4.3%

Z1: £HX|= Bloomberg HIO|E| 7|Z
Z=2: cRPO (current remaining performance obligations)
Xt&: ServiceNow, Bloomberg, 71252 Z|AX|
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ME[AUe 27 &5

(USDmn) (USDmn) L.
Subscription revenues(LHS) Subscription revenues(LHS)
15,000 - r 35% 3,500 + = o= YOY(LHS) r 35%
==« == (Operating Margin(RHS) 319
12,000 30% ° 3,000 - 27%27% L 30%
4 Oy
' 28% " | 30% Da%?5® .. 25%
. 2,500 o N 23%23%, 1, | o5e
1 % 25% 26% e o= \ 21% °
9,000 25 ./ 2,000 - OO 19%
—— L 25% . 20%
6,000 _21V 1,500 |
o F 15%
L 0% 1,000 - >%
3,000 <00 | L 10%
0 T T T T T T 15% 0 T — — — T 5%
FY19 FY21 FY23 FY25E 1023 3023 1024 3Q24 1Q25E
Z1: £HX|= Bloomberg HIOIE| 7|Z Z: £XK|= Bloomberg GIO[E 7|&
Z=2: Operating Margin (Non-GAAP 7|&) Xt&: ServiceNow, Bloomberg, 7|25 ZIAX]|
X2 ServiceNow, Bloomberg, 71252 2|AX|
MH|ALEE 2718 cRPO MH[ALER 2718 RPO
(USDbn) (UsDbn)
1 - CRPO(LHS)  —+=YoY(LHS)  5cq, % - RPOILHS)  ==+=YOY(LHS) 400,
36%
9 L 30% 31% 4" - 35%
5 25%27/024? 26% 30% 20 - 260/29%26/ /
D3% e 24% ] %, - 30%
N\ 22% L 25% 24% .
-~ % /\9%20% 15 D% e ~7 %23% oo,
’l ° ]
6 A - oo | 20% . o
0 - 20%
L 15%
| 15% | 1o
9 5 1
[ 10% L 10%
o+ 1 5% o+ 1 5%
1023 3023 1Q24 3Q24 1Q25E 1023 3023  1Q24 3024 1Q25E
Z: XK= Bloomberg GIO[E 7|& Z: FXK|<= Bloomberg GIO[E 7|&
X}&: ServiceNow, Bloomberg, 7|125% 2AX]| Xt&: ServiceNow, Bloomberg, 7|25 2|AX|
MH|ALLR 02 X|H 30| MHIALIR 2718 ALg 0|
(Unit) Number of Customers(LHs) U™ 98% 99% 98% 99% 98% 98% 98% 98%
10/
2500 7 —.—AvgACV of Customers(RHS) [ 35 100%
50 .
2,000 - i8 . | 50 80% A
4.7 / .
4.6 0
1,500 - 45 S 0% 1
4.4 o
43 o) L 45
42 /./ : .
1000 {7 oo 40%
+ 4.0
500 A 20% A
0 T T T T T T T 35 0% -
1023 3023 1024  3Q24 1023 3023 1Q24  3Q24
Z=: USD1Imn+ ACV(annual contract value) 7|& Z: Renewal Rate 7|&

Xt&: ServiceNow, Bloomberg, 71252 2|AX|

Xt2: ServiceNow, Bloomberg, 7|125# 2|AX|
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